
 
 

SMOOTHWALL IDEX AGENT INSTALL 

 

Create the following Active Directory groups on your domain controller and add the school 

students/staff to the corresponding groups. 

Internet_Keystage_1-2 

Internet_Keystage_3-4 

Internet_Keystage_5-6 

Internet_Staff 

Internet_Admins 

Download the current version of the Smoothwall agent from software.smoothwall.com currently 

version 2.3.5 labelled as Idex Agent V2 Windows x64 as below. 

 

 

Run the agent installer from the download location on the domain controller. File name is IdexAgent-

2.3.5.exe as below. 

 

 

  



 
Click next. 

 

 

 

Accept the licence agreement and click Next. 

 

 

  



 
The field below should auto-populate if not fill in as below and click Next. 

 

 

 

Leave the following fields blank and click Next. 

 

 

  



 
 

Click on Install. 

 

 

Once complete click Finish. 

 

Browse to the following location C:\Program Files\Smoothwall\IDexAgent and run 

SendAdDataNow.exe. 


