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Create the following Active Directory groups on your domain controller and add the school
students/staff to the corresponding groups.

Internet_Keystage 1-2

Internet_Keystage 3-4

Internet_Keystage 5-6

Internet_Staff

Internet_Admins

Download the current version of the Smoothwall agent from software.smoothwall.com currently
version 2.3.5 labelled as Idex Agent V2 Windows x64 as below.

25  software.smoothwall.com

Safeguarding Email.. g Solanwinds

Ticket Report an issue Freshservice 'w» UKPN b EH Floor plans and B IT Tactical - CityFibr..

smoothwall

Download Your Smoothwall Software

Filter Firewall ISO

If you don't have a serial number, either contact your Smoothwall Reseller Partner or call us.
Sales Team: UK 0870 1999 500 / US 800 959 3760
To downioad your Smoothwall Filter Firewall ISO file, enter your serial number and click Go.
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If you have any preblems, make sure that you have yeur serial number and contact our support team

IDex Agent V2

» Windows x64

Monitor Managed Service Client (GLS)

Use this version if you have an erganisation 1D and a UNCL serial ID. The same installer can be used in any region.

+ Windows x64
+ macOS - Catalina or later

Unified Client

+ Windows x64
= mac0S

=i Postcode Finder £ Coretech Airfocus

Run the agent installer from the download location on the domain controller. File name is IdexAgent-

2.3.5.exe as below.

(135! IDexAgent-2.3.5

24/09/2024 13:46

Windows Installer ...

3,300 KB
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Click next.

#2 Smoothwall IDex Agent Setup h‘ — >

Welcome to the Smoothwall IDex Agent
Setup Wizard

The Setup Wizard will install Smoothwall IDex Agent an your
computer, Click Mext to continue ar Cancel to exit the Setup
Wizard,

Cancel
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Accept the licence agreement and click Next.

ﬁ Smoothwall IDex Agent Setup — >

End-User License Agreement %

1]
Flease read the following license agreement carefully SmOOthwau

Software License

This license agreement (License) is a legal agreement between you
(either as an individual or, if applicable, the entity on behalf of
which you enter into this License) (Licensee or you) and
smoothwall® Limited of Avalon, 1 Savannah Way, Leeds Valley
Park, Leeds, LS10 1AB, United Kingdom registered in England and

Wales with company number 04298247 (Licensor or we) forany of

[T accent the terms in the License Agreement!




The field below should auto-populate if not fill in as below and click Next.
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ﬁ Smoothwall IDex Agent Setup —

Smoothwall Flter Settings

Enter the details of the Smoothwall Web Filter S mOOthwall1

X

Web filter hast (leave blank if only Cloud directary sync is required)

nternet.afl. suffolk. org.uk

-

Cancel

Leave the following fields blank and click Next.

E Srmoothwall [Dex Agent Setup L} —

Smoothwall Cloud Settings

Enter the details of the Smoothwall Cloud Filter S moothWal[n

*

UMCL Serial (leave blank if only Web Filter sync is required)

UMCL API Key {leave blank if anly Web Filter sync is required)

Tenants (comma separated GUIDs, blank if none or Web Filter sync only)

Cancel
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Click on Install.

ﬁ Smoothwall IDex Agent Setup — >

Ready to install Smoothwall IDex Agent Sm O othw allﬁ11

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Once complete click Finish.

E Smoothwall [Dex Agent Setup — *

Completed the Smoothwall IDex Agent
Setup Wizard

Click the Finish b““ﬁt" exit the Setup Wizard.

Browse to the following location C:\Program Files\Smoothwall\IDexAgent and run
SendAdDataNow.exe.



