
In ContrOCC, search for the provider under the entity ‘Organisations’. Click on the 
relevant search result. 

 

 

 

 

 

 

 

 

 

 

The below screen will appear. Go to ‘Contacts’ and select ‘Launch provider portal’. This 
will open the provider’s web interface for the portal. 

 

 

 

 

 

Click on ‘Actions and Change Requests’. 

 

 

 

 

 

 

 

 



Here you will find all actions submitted to the provider portal. Select ‘Include Done 
Actions’ tick box and ‘View Actions’ to see completed actions.  

 

 

 

 

 

 

 

 

 

 

 

 

You can view all submitted actions under ‘Any’, or you can select a ‘Type’ of action, for 
example, ‘Residential/Nursing – Rate Query’. Select the ‘Title’ to open the action. You 
will see the providers action and SCC’s response. 

 

 

 

 

 

 

 

 

 

 

 


